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Abstract

This paper considers the transient as well as steady state behavior of a serial queue
system with impatient customers. The system consists of two queues in series in
which arrivals follow Poisson distribution and the service rate as well as reneging
rate depends upon their respective queue numbers. The expression for the system
characteristics have been derived and the effect of customers impatience on the
development of waiting lines has been analyzed for the model behavior whenever,
queue discipline is first come first out. Numerical example is given for better un-
derstanding.
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